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Born in Venezuela 🇻🇪
Studied Software Engineering
Worked for 10+ years as Engineer
Working now as AI Consultant
Voiceflow Certified Expert
YouTuber 😅

Who am I?

I’m JC

Berlin, Germany

Munich, Germany
Montevideo, Uruguay

Cancun, Mexico
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Why agents? Why now?



AI Agents

“Software that uses AI and
tools to accomplish a goal
requiring multiple steps”

The Future Of AI Agents With Dharmesh Shah | INBOUND 2024
https://www.youtube.com/watch?v=IityUpVVD38

https://www.youtube.com/watch?v=IityUpVVD38


AI Agents

Manager:
"How many vacation days per year do we have?"
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AI Agents

Manager:
"How many vacation days per year do we have?"

Bot:
"Your company offers 25 vacation days per year"



AI Agents

Manager:
"How many vacation days per year do we have?"

Bot:
"Your company offers 25 vacation days per year"
❌ (hallucination!)



AI Agents

Manager:
"How many vacation days per year do we have?"



AI Agents



AI Agents

Manager:
"How many vacation days per year do we have?"

Bot:
"Your company offers 30 vacation days per year" ✅



AI Agents

Manager:
"How many vacation days does Max have left
to use this year?"



AI Agents



AI Agents

Bot:
"20 days" ✅

Manager:
"How many vacation days does Max have left
to use this year?"



AI Agents

Manager:
"Register five vacation days for Max from ..."

“accomplish a goal...”



AI Agents 🥁
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AI Agents

Bot:
"Done, 5 vacation days were registered for Max" ✅

Manager:
"Register five vacation days for Max from ..."



AI Agents 😅



AI Agents 🥳



AI Agents

Manager:
"Book a nice hotel in a top beach location in Venezuela for
our company retreat next October"



AI Agents
(Iron Man’s Jarvis type-of-agent...)



AI Agents

Bot:
"Done, I have booked 34 double rooms for 67 confirmed
employees and 8 single rooms for Executives and C-Level, in
Alba Hotel located in Los Roques, a top island destination in
Venezuela, from October 18th until October 26th. Invoice is
in your inbox, you have 72 hours to make the payment" 🤯

Manager:
"Book a nice hotel in a top beach location in Venezuela for
our company retreat next October"



AI Agents

Versus

AI Agents vs Embodied Agents 
AI Agents vs AI Chatbots
AI Agents vs AI Automation
AI Agents vs Agentic



Tools use

Anthropic
"Claude is capable of interacting with external client-side tools
and functions, allowing you to equip Claude with your own
custom tools to perform a wider variety of tasks."

OpenAI
"Function calling provides a powerful and flexible way for
OpenAI models to interface with your code or external services"

a.k.a. Function Calling



Tools use

https://platform.openai.com/docs/guides/function-calling?api-mode=responses

https://platform.openai.com/docs/guides/function-calling?api-mode=responses


Tools use
Prompt (+ Tools Directory)



Tools use
Incomplete Completion (Use tool “X”)



Tools use
Tool execution



Tools use
Reprompt (With tool result)



Tools use
Complete Completion (Using tool response)



Tools use

https://docs.anthropic.com/en/docs/build-with-claude/tool-use/overview
https://github.com/anthropics/courses/blob/master/tool_use/01_tool_use_overview.ipynb

https://docs.anthropic.com/en/docs/build-with-claude/tool-use/overview
https://github.com/anthropics/courses/blob/master/tool_use/01_tool_use_overview.ipynb


How to build an agent

High-Code / Yes-Code

OpenAI
Anthropic
Mistral
Cohere
Llama
...



How to build an agent

Agent Frameworks

CrewAI
AutoGen
LangChain
AI SDK by Vercel
Agents SDK by OpenAI (new)
...



How to build an agent

Low-Code / No-Code

Flowise
Replit
n8n
LangFlow
...
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What’s coming?

Hybrid Workplace
Agent-to-Agent communication!



Thank you!
https://moonside.ai/

https://moonside.ai/

